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Package Pricing  

We offer the following online backup plans as 'off the shelf' packages. The standard Desktop & Laptop 
and the Server Edition package listed below both include one license. 

 
The pricing shown is per calendar month and is subject to a minimum 12 month contract 

 Package Limit 
Desktop & 

Laptop 
(one licence) 

Server 
Edition 

(one licence) 

Additional Desktop
& Laptop Licences 

Additional 
Server Licences 

Plug In 
Modules 

1 GB £15  £50 £5    

10 GB £30  £75 £5  £50 £25  

25 GB £60  £100 £5  £50 £25  

50 GB £100  £150  £5  £50  £25  

75 GB £150  £200 £5  £50 £25  

100 Gig  £300  £5  £50  £25  

Additional Server Support  

In addition to Windows server support; we also support the operating systems shown below.  

Server Editions 10 Gig 
Package  

50 Gig 
Package  

100 Gig 
Package 

100 Gig 
Package 

Linux Red Hat     

SCO Unix     

Unix True 64     

Novell Netware     

Sun Solaris     

IBM AIX     

Mac OSX     

Application Plug Ins 

The following application plug in agents are available at an addional cost.  

Plug In Modules  10 Gig 
Package  

50 Gig 
Package  

100 Gig 
Package 

100 Gig 
Package 

Exchange 5.5     

Exchange 2000     

SQL 7     

SQL 2000     

Oracle 8i/9i      

Sybase     

Novell Groupwise     

Lotus Domino     

Outlook     
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Installation Charges 
 

Product Remote Setup 
(Per Device) 

Onsite Setup 
(per day) 

Desktop & Laptop £50  £350 

Server Edition £250 £650 

 
 
 

Additional Online Backups 

For an additional premium, we provide customers with the option to extend the standard 60 days of 
backups that are available online. The following table details the additional monthly premium that will 
be charged, for every additional month that the data remains available online. 

  
The pricing shown is per calendar month and is subject to a minimum 12 month contract 

 Package Monthly Premium 

1 GB £10 

10 GB £35 

25 GB £50 

50 GB £75  

75 GB £100  

100 Gig £125 

 
 
 
What is included in the price? 
Telephone support during business hours 
Online data backup and recovery 
Electronic manuals and welcome pack 
60 days of your backups held online 
Month end backups archived onto tape for the life of the contract 
 
 
What is not included in the price? 
Initial Installation charges 
Additional hardware that may be required 
Your network connection (i.e. your internet connectivity) 
Out of hours telephone support 
Any onsite professional services 
VAT 
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Additional Service Options and Prices 

 

        Monthly Purchase 
        Rental  Price 
 
 
Local Fileserver  
Intel PIV, 1GB RAM, 250GB Hard Disk,    £ 75.00  £ 950.00 
 
 
 
 
Backup and Running Recovery Service 
 
Provide USB2 Disk with customer data,  
Dispatched to customer within 2 working days     £ 295.00 
 
Provide USB2 Disk with customer data,  
Dispatched to customer within 5 working days     £ 195.00 

 

Training / Onsite Professional Services 
 
End User Training – Daily Rate       £ 650.00 
 
Reseller Training – Daily Rate       £ 500.00 

 

 

All prices quoted include carriage cost to and from the customer site, but are exclusive of VAT 

 
 
 


